
 

FOOD      

How do you find the food overall?

How do you find the choice and variety of food offered?

How do you find the atmosphere at mealtimes?

STAFF
How do you find the staff overall?

Staff availability. Do staff respond when you need them?

How do you find the approach and attitudes of the staff?

DAILY LIVING
How do you find the arrangements that you have for getting up and going to bed?

How do you find the arrangements for your personal care (e.g. washing, going to the toilet)? 

How do you find the arrangements for cleaning and tidying your room?

How do you find the social activities that are organised?

How do you find efforts to help keep up your own personal interests and hobbies?

How do you find the additional services – e.g. the hairdressing and aromatherapy? 

How well do you think the residents get on with each other?

How well do you think residents and staff get on?

 

PREMISES
How happy are you with your room? 

How happy are you with the decoration and furnishings in the Home?

How happy are you with the basic facilities – e.g. the dining room and lounges?

How happy are you with accessibility to the lounges, dining room and outside areas?

How happy are you with the tidiness and cleanliness of the Home?

How happy are you with the gardens?

How happy are you with the general standard of maintenance and repairs?

MANAGEMENT
How happy are you with the availability of the Manager to discuss any problems you have?

How happy are you that things get done when you ask for them?

How happy are you with the way you and your family are involved in the affairs of the Home?

How happy are you with the efforts made by the Management to create a good atmosphere?

Poor                                OK                                      Good                       Excellent                  
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